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▪ Listen through your computer by turning on your speakers after you log into  
the event. Sound will be coming through the audio icon (below left).

▪ DO NOT close this audio broadcast box.

▪ Use the sound bar on the audio broadcast box to adjust the volume.

▪ Need assistance? Please let us know in the
Q&A section.

Audio
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Questions?

▪ Questions may be submitted at  
any time.

▪ Click on the Question Mark section
to open the Q&A window.

▪ Type your question into the  
small dialog box and click the  
Send Button.

▪ The presentation will be shared  
with registrants.



Speaker:

13 Nov 2019

Moderator: Peter Reagan, CCWP & SOW Management Expert

Senior Director of Contingent Workforce Strategies & Research, SIA

Bronwen Fitzroy-Ezzy

SVP Sales & Expansion APAC, Beeline
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Key Trends

▪ Growth in VMS and MSP Spend Under Management

▪ Total Talent Acquisition

▪ Statement of Work

▪ Contingent Workforce Becoming More Strategic

▪ HR and Talent Acquisition

▪ The Danger of Programme Complacency

▪ The Online Talent Economy



2018 MSP Global Spend by Region ($ Billions)

Source: SIA MSP Global Landscape & Differentiators Pt 1 2019



2018 VMS Global Spend by Region ($ Billions)

Source: SIA VMS Landscape & Differentiators Pt 1 2019
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The Danger of 
Programme  

Complacency
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Discovery Engagement

System of  
Record

Assessment Verification
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Source: SIA Talent Acquisition Technology Ecosystem 2018
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18Beeline.com  | Confidential & Proprietary

Re-imagine your external workforce 

as a talent differentiator rather than 

another spend category to manage.

Beeline.com  | Confidential & Proprietary



Looking Forward

AI-powered experiences



Human-centric AI

Using AI to assist, accelerate and 

augment human capital decisions 

and workflows.





This is Beeline knowledge graph



THE JOB 
DESCRIPTION

WILL DIE
AS YOU KNOW IT



How did a large 

consultancy hire 

their Java 

Developers?

Testing & QA was a 

significant success 

factor – and was 

never mentioned in 

job descriptions.



Can AI write a 

smarter job 

description?

Yes! Data signals 

indicated focus on 

“work activities” over 

job description.





Concierge Solutions

AI enabling a personal experience



Beeline Knowledge Graph + 
Outlook (matching)



NLP / Bot

Beeline Bot & Outlook 
Plugin (create position)



Beeline Knowledge Graph 
+ Browser plugin for
LinkedIn





Extraction AI

NLG



Google / 
IBM Prediction AI



“How can I help you?”

Replaces navigation and form fills



Convergence: UI Evolution

Prediction AI

NLP / Bot

Prediction AI

Federated Search, NLP, Bot NLP, NLG

IBM Watson

Google AI

Extraction AI



Talent 
Acquisition

Talent You Know

Talent Who 

Knows You

Talent You 

Find

Freelancer Job Boards

Public Talent 
Pools

Social Media

Known Private 
Talent Pool 

Member

Alumni

PayrolleeRetiree/Intern

Unknown 
Private Talent 
Pool Member

Applicant via 
Careers Page

Preferred 
Supplier 

Submitted 
Talent

Employee 
Referral



Total Workforce Optimisation requires SOW management

47% of APAC programmes

44% in the Americas,

41% in EMEA

incorporate SOW spend 

into CW programmes.

Source: SIA regional buyer surveys



Workforce technology undergoing digital transformation

VMS evolution is taking 2 different directions
1. spend-focused/e-procurement technology track
2. talent-focused, agile workforce technology track

Human-centric AI
• augment human capital decisions
• accelerate workflows
• assist talent identification & selection

Direct sourcing opens up more talent channels

Analytics unlock potential of your workforce data
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Time for Your Questions…
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• MSP Landscape & Differentiators 2019 Part 1
• VMS Landscape & Differentiators 2019 Part 1
• The Gig Economy and Human Cloud Landscape: 2019 Update

Contact the SIA CWS Council team at enterpriseservices@staffingindustry.com

Useful SIA Resources

https://www2.staffingindustry.com/eng_member/Research/Research-Reports/CWS-Council-Research/MSP-Part-1-Americas-2019
https://www2.staffingindustry.com/site_member/Research/Research-Reports/CWS-Council-Research/VMS-Global-Landscape-2019
https://www2.staffingindustry.com/site_member/Research/Research-Reports/Americas/The-Human-Cloud-Landscape-2019-Update
mailto:enterpriseservices@staffingindustry.com


21-22 April 2020
Royal Lancaster Hotel | London

@CWSSummit #CWSSummit

Save the Date! 
Join your peers for the premier conference for contingent workforce professionals from 
Europe’s leading organisations. This event features case studies and real-world solutions 
for the evolving challenges in managing today's workforce solutions programme.

Register now at www.cwssummitwe.eu



Invest in Your Future. Today.
CCWP is fast becoming the industry’s most sought after 
accreditation. It unifies a common language, and draws 
a road map for your continuous improvement in contingent 
workforce programmes. CCWP is designed for HR, 
procurement, MSP solutions providers and staffing providers.

Register Today!

View the full schedule of classes at:
www.staffingindustry.com/certification

@SIACCWP #CCWP



Expand Your Expertise in SOW. Now.
SOW Management Expert Class will help you:
• Control costs and enhance SOW 

project/services quality
• Establish and optimise SOW programme

management capabilities
• Elevate your knowledge and career

View the full schedule of classes at:
www.staffingindustry.com/certification

@SIACCWP #CCWP

Register Today!
Upcoming Class – 21-22 November 2019, London



▪ Copies of the slides and a link to the audio recording will be distributed to all attendees  
within 48 hours following the webinar.

▪ A replay of this webinar will be available for our CWS Council and Premium Corporate  
members at: www.staffingindustry.com/webinars-buyer
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http://www.staffingindustry.com/webinars-buyer
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Founded in 1989, SIA is the global advisor on staffing and workforce solutions. Our proprietary research covers all categories of  
employed and non-employed work including temporary staffing, independent contracting and other types of contingent labor. SIA’s  
independent and objective analysis provides insights into the services and suppliers operating in the workforce solutions ecosystem  
including staffing firms, managed service providers, recruitment process outsourcers, payrolling/compliance firms and talent  
acquisition technology specialists such as vendor management systems, online staffing platforms, crowdsourcing and online work  
services. We also provide training and accreditation with our unique Certified Contingent Workforce Professional (CCWP) program.

Known for our award-winning content, data, support tools, publications, executive conferences and events, we help both suppliers
and buyers of workforce solutions make better-informed decisions that improve business results and minimize risk.
As a division of the international business media company, Crain Communications Inc., SIA is headquartered in Mountain View,  
California, with offices in London, England.

For more information:www.staffingindustry.com

@SIAnalystsFor global coverage across the workforce solutions ecosystem, follow us  
and connect via

About Staffing Industry Analysts (SIA)

PROPRIETARY DATA, DO NOT DISTRIBUTE OUTSIDE YOUR ORGANIZATION. Your company’s use of this report precludes distribution of its contents, in whole or in part, to other companies or individuals outside yourorganization
in any form – electronic, written or verbal – without the express written permission of Staffing Industry Analysts. It is your organization’s responsibility to maintain and protect the confidentiality of this report.

Staffing Industry Analysts | 1975 W. El Camino Real, Ste. 304 | Mountain View, CA 94040 | 800.950.9496 | www.staffingindustry.com

http://www.staffingindustry.com/
http://www.staffingindustry.com/

